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From the Desk of
the Editor

12 major industrial cushmersmd over 60 Hﬂﬁﬁ!ﬂmﬂn‘l cﬂsmmmﬁy 1995-a
period of just 20 years. This growth is remarkable gwm the fact that for at least
half of that period the economy of the country was in considerable decline due to
the fall in international oil prices and the decline in crude oil production.

On the twenty-second of August 1995, NGC celebrated its twentieth anniversary
of incorporation as a company. Throughout the year, we will celebrate this mile-
stone bearing in mind that we are not only acknowledging the passage of twenty
years, but celebrating twenty years in the pursuit of excellence.

To commemorate this event, ECHO proudly presents this special anniversary
issue that will take you down memory lane and inspire you to look to the future
with enthusiasm and re-dedication.

We bring you, among other features: anniversary greetings from our Chairman
and our Managing Director, a blast from the past - out-takes from publications
gone by, and a special NGC family album, featuring candid photos of NGC staft-
ers the way they were.

So we encourage you to sit back and enjoy this, our Special Anniversary Issue,
and we promise to keep you posted for the many exciting events that are to be

staged through the Anniversary year.

Happy Anmiversary to us all, and here’s to another twenty years that are even
better than the first!
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ProfessorJulien opened
by making the pertinent observa-
tion that, though the theme sc-
lected for this year's celebration
is "Twenty Years of Excellence”,
one should be aware that excel-

lence 1s something that onc
strives for, but never really
achieves, and therefore it would
have been more appropriate to
reflect on twenty years of
struggle and hard work, and to
look forward 1o twenty years of
excellence.

Twenty years ago, he
said. a small group of experts in
the industrial and energy sectors
had been asked by the govern-
ment of the day to formulate a
plan o utilise and monetise the
nation's gas reserves. They
started out with a few ideas, and
were able, by brainstorming and
listening to cach other, to develop
coneepts that evolved into the gas
sector of today. The Chairman
stressed that the process was a
time-consuming one that could
not be credited to any single in-
dividual. arising out of a pooling
of ideas, dedication, hard work,
and the ability to recognise mis-
lakes.

Chairman s
Anniversary

Address

Chairman,
Kenneth S. Julien -
"There is very little

we can't do if we
seriously address
ourselves to it."

Trinidad and Tobago
blessed with great

stren gths

Professor Julien also
credited Trinidad and Tobago's
two strengths with the country's
success 1n the energy and pro-
cessing sectors. First, he ex-
plained, we have a well edu-
cated, intelligent working popu-
lation whose high level of train-
ing has enabled us (o maintain
enviable levels of efficiency in
the processing industry. Second,
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Professor

newly-formed Atlantic LNG
Company, the success of the
project, and by extension the
success of Trinidad and Tobago's
participation in the project, de-
pends largely on NGC's ability
to provide guidance and support.
In fact, NGC stands to have a
significant impact on the future
of the nation's economy over the
next twenty or twenty-five years,
The prospect is a little frighten-
ing, he said, but it represents the
kind of challenge that twenty
years of cxpericence can provide
the Company with the necessary

"The goal I set for NGC is to be the best state
enterprise, and proud of it, in the entire world,
and that is not a goal beyond our reach."

we have a political will 10 get
things done, and a population
that ts capable of getting things
done. "There is very little we
can't do if we seriously address
ourselves to i,"” he said.

This ambition has led
Lo the success of NGC and of the
energy sector, he continued, add-
ing that NGC stands to make a
tremendous impact on the
nation's economic f{uture. He
cited as an example the recently
signed agreements for the estab-
lishment of an LNG plant in
South Trinidad, asserting that al-
though NGC holds only a small
percentage of the equity in the

confidence and skill to accept.

The Chairman went on
Lo raise a very salient point fac-
Ing state enterpriscs today.
Nowadays, he said, it s fashion-
able to talk disparagingly of state
enterprises; they are equated

with incfliciency, corruption and
poor performance. NGC. he
said, is a state enterprise, and
proud to be one, and NGC em-
ployces should not have to
apologise for its status.

Professor Kenneth S. Julien,
Chairman of NGC, delivered
an insightful address to those
vathered at the luncheon
marking the celebration of
our 20th Anniversary of
incorporation. The
proceedings were also
carried live over the
intercom to those housed at

Head ()f//((

Professor Julicn went
on to analyse the exact meaning
of the concept of a state enter-
prisc: first of all, NGC is an en-
terprise, having certain commer-
cial objectives, and relying on
efficiency and intelligence to
survive. Second, NGC is a state
enterprise, that is, not existing
for is own good, but for the good
of the people.

There is a move in the
world to remove state enterprises
because of trade liberalisation,
he continued, and NGC cannot
say that it will not be affected.
What it can do, though, is posi-
tion itsell in a way that allows it
o project to the world that it is
doing a better job than anyone
else can. NGC must project the
highest possible standards i all
that 1t does, and set itself up as
being so good that it has to be
put in a category of its own.

The Chairman ended
by sharing with those present a
vision that will take NGC be-
yond the shores of Trintdad and
Tobago. The Prime Minister, he
said, recently declared that he
would like Trinidad and Tobago
to be the best in the world. We
cannot, the Chairman believes,
be the best in everything, but we
should be the best in what we do.

“The goal T set for
NGC," he said, "is to be the best
state enterprisc, and proud of i,
in the entire world, and that is
not a goal beyond our reach.”



ECHO - Special 20th Anniversary Issue 1995

Managing Director's

Anniversary Address

It was twenty years ago
that the government of the day
formed this Company - The Na-
tional Gas Company of Trinidad
and Tobago Limited, for the pur-
posc of processing, transporting
and selling gas to gas-consum-
ing industries. Tt goes without
saying that this company has
over the last twenty years per-
formed its mandate and per-
formed it well.

In tracing the last twenty
years of the Company, one can
readily identify three distinet
periods:

1. the period of initial
infrastructural development be-
tween 1975 and 1984,

2. the pertod of cstablish-
ment of a sound Company foun-
dation from 1984 to 1991, and
3. the existing period of ag-
gressive growth and develop-
ment in new gas-basced indus-
trics.

In the first period of its
existence, NGC rightly concen-
trated on installing its major

transmission lines, and on the
collection and compression of
low pressure associated gas. Dur-
ing this period there were several
office moves, from Abercromby
Strect, Port of Spain to Pembroke
Street, where the first office was
located, to Murray Strect in
Woodbrook, then to Frederick
Street. Our Field Office was an
old shed located in La Romaine.

It was during this period
that Renate Schnabel, who un-
fortunately has had to go into
carly retirement, Roseannc
Soulette, Catherine Constantine,
Peter Mc¢ Nichols
Herbert, Ramkissoon Danrajh,
Alan De Caires, Angela De
[reitas, Grace Frederick, Will-
iam Julien, Mc Lilan Lewis,
Cyril Morgan, Luchmedath
Devi
Samuel,

Salina,

Omar
Ashton
Montano,
Bernard
Sharon Thomas and Thomas

Rogoonanan,
Ramdass,
Michacel Russell
Ramdass, Molino,
Vincent and several others toiled
and worked together and every-

Celebratory Luncheon

President and
Managing Director,
Mr. Malcolm A. Jones

examines the history of

NGC at the

body knew everybody else in the
Compuny.

The year 1982 saw a
sharp increasc in the staff popu-
fation, from about 50 to over 150
persons in the space of just one
year. It was the beginning of our
gas compression activities off-
shore. It was atso the beginning
of that second period when the
proper foundation of th¢ Com-
pany was being put in place,
when proper administrative
functions were being developed.
when new systems and proce-
dures were being vigorously
implemented. It was also the pe-
riod when we sat down and de-
veloped our first Mission State-
ment and worked on our first
strategic plan. It was the time
when we established our Ficld
Office and Head Office at Point

Lisas, when we began to be
recognised as a major energy-
based operation. It was in fact a
far cry from the occasion when
in Port of Spain a woman called
and started to abuse me because
we were the gas company and
she couldn't get a cylinder for her
@as. As far as she understood we
were the National Gas Company
and were responsible for provid-
ing gas for her cooking!

In 1992, with the absorp-
tion of the National Energy Cor-
poration by NGC, our mandate
was expanded to include the
identification and pursuit of new
gas-based industries. This activ-
ity is in fact being aggressively
pursued with results that speak
for themsclves.

[tis important to note that
the achievements of the Com-
pany over the years could only
have taken place with proper
guidance from its several Boards
of Directors and Management
Personnel and also in no small
way the dedication and commit-
ment of the employees who have
contributed greatly.

It goes without saying
that cverything didn't go as
smoothly as we would have liked

Continued on Page 5



Continued from Page 4

it. We have had our anxious mo-
ments. We know that on many
occastons the employecs were
dissatistied with management
for some reason or the other, the
main reason ajways being that of
inadequate compensation. We
continue as Managemenl to ac-
tively pursue solutions for our
continuing problems. In my
opinion, one major development
over the years in this Company
was the formation of the Joint
Consultative Commiltee, the
JCC. in which Management and
workers' representatives sit and
discuss ideas and suggestions for
improving the general morale,
where Company practices are
reviewed and where both em- |
ployee and management actions

are constantly criticised. | feel

certain that we can in fact coach

some organisations on the mer- |
its of a model like the JCC where |
management and cmployccs"
communicate.

l

It has always been our |
goal to make NGC u leading |
company in Trinidad and To-
bago. What do we mecan by a |
leading company? We mean a
company which believes in
openness, honesty and fair treat- |
ment of all its employees.

Fellow employecs, we |
have come of age. In the past we |
have remained quiet, consis-
tently cnsuring that when we
bring ourselves
cye we will not be ashamed, but
infact will be an exemplar to the

into the public

business community, whether
public or private. I can honestly
say that we are getting there. We
arce not quite there yet; there are
several areas still requiring much
attention, but with your contin-
aed cfforts we will reach our
goal of being a leader.
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Employee Representative, James Trim, Head, Safety.
"God bless the Company, its leadership, and us all.” "¢ 17 1°¢" § 7

As we celebrate the twentieth
anniversary of the National Gas
Company we reflect with pride
upon our achievements, honour
the commitment of our Board,
Management and employees and
envision our future.

Through the cumula-
tive etfort of every employee,
our Company has achieved
much over the years, including,
more recently, strong production
levels and has now assumed na-
tional leadership in driving the
energy seclor and, by extension,
our national economy.

We, the employees of

NGC, wish to affirm that we are
committed to, and will actively
participate in developing the be-

lief and control systems, atti-
tudes, values and expeclations
that will support valne-creating
performance and the future of
the National Gas Company. We
believe thal we possess the in-
sight and strength to fulfil our
dynamic mission while resisting
any tendency to compromise our
code of ethics.

The distinction be-
tween the success or failure of
an organisation is its ability to
reinvent itself. We must seek to
create our own future through
strength and {lexibility, through
the alignment of strategy, tech-
nology, process and people. Let
us sce our challenges as oppor-
tunities. Let us expend our ef-

forts in making improvements
rather than in reacting to prob-
fems.

As we approach the
twentieth century we musl be
prepared to think globally, to re-
define the possible and to ap-
proach perfection, remembering
to focus on the key areas of job
design, human capacity, re-
source allocation, coaching and
organisational context while
constantly re-engineering our-
selves in order to meet our chal-
lenges. Let us be prepared to
live the future,

May God bless this
Company, its leadership and us
all.

| Live entertainment by
Roger Israel and Yolande Joseph
at the Celebratory Luncheon
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YESTERDAY'S BIG STORIES

Join us for a retrospective look at the stories
that made the headlines in NGC's Gasco News
and Echo and NEC's Point Lisas Courant. These

are the stories that map out the life of the
Company as surely as an individual's journal
reflects how he grows throughout the years.

"KEY ROLE FOR ENERGY IN FUTURE

DEVELOPMENT"

The Prime Minister devoted
more than a little of his atten-
tion in the presentation of the
1985 Budget to develop-
ments which have taken
place in Point Lisas.

...Prime Minister and
Minister of Finance and Plan-
ning Mr. George Chambers
has emphasised in his 1985
presentation on January 9 the
increasing importance of the
country's modern energy in-
tensive industries in stimulat-
ing industrial growth and di-
versification of sources of for-
eign exchange earnings.

"The capability of the
economy to move into an ex-
pansionary phase depends
critically on our success in
stimulating investment in new
production capacity," he said,
"and in the modernisation of

existing facilities. The objec-
tive of the adjustment of
which we speak is, therefore,
to transform the structure
and magnitude of imports

. "FROM WHENCE CAME NGC"

The Company officially
started its operations on Au-
gust 22nd, 1975 with its first
Board Meeting. The
Company's business con-
sisted primarily of planning,
developing and servicing
some half a dozen small us-

| ers with a total sale of gas for

and exports so that growth |

and viable payments position
will become compatible.”
Dealing specifically
with the Republic's consider-
able reserves of natural gas,

the Prime Minister recalled |

that, as recommended by the
national Economic Planning
Commission, the govern-

ment had appointed a com- |

mittee "to investigate and re-
port on the proper use and

the year 1975 of 370 mmcf.....
...The need for the formation
of a Company to take charge
of the utilisation of natural gas
in Trinidad and Tobago was
more evident in the late sev-
enties because of the quan-

tity of natural gas that was
being flared during this period
of extensive oil exploration off
the south-east coast of
Trinidad. Given that this as-
set was literally going to
waste, the Government felt
that maximum economic ben-
efits could be gained for the
country by establishing priori-
ties for gas utilisation. Among
these priorities established
were electricity generation
and utilisation as a feedstock
for large industrial con-
cerns...."

"PRODUCTION RECORDS SMASHED
'BY NGC'S OFFSHORE OPERATIONS"

"Within recent months, we
have been literally blowing the
lids off our production records.

In May, we estab-

| lished a new record of 107.9

monetisation of gas, soasto |

maximise the foreign ex-
change earnings to be de-
rived from ownership of this
asset.”

mmscfd of compressed natu-
ral gas per day, and the very
next month, June, that record
was SMASHED! The new
record is 111 mmscfd.

....As employees

" would know, our management

team is currently engaged in
a management effectiveness
programme, under which
three project groups have
been formed. One of these
groups is headed by Mr.
Daniel Sankar, Manager, Fi-
nance and Accounting, and
has as one of its objectives
"production of an average of
108 mmscfd of compressed
natural gas." ....."



"OUR NEW CORPORATE

HEADQUARTERS"

"One of the most important
developments taking place in
our company within recent
times has been the relocation
of our corporate headquar-
ters to the Point Lisas Indus-
trial Estate.

This move is of stra-
tegic importance because as

the company responsible for |

the supply of natural gas we
are now located at the very
heart of the nation's gas-
based industrial centre....

The move is also sig-
nificant in that for the first time
in our history we are now
housed on our own premises,
our recently completed Ad-
ministration Complex.

Mr. Clarence
Harnanan, Superintendent,

"ONTHE
FIRING LINE"

"When Volunteer Defense |

Force Private Patrick Griffith
reported for duty at Camp
Ogden on Saturday 28th Jduly,
somehow he knew that he
would not be out of camp in
time to pick up duty on NGC's
Teak platform four days later
as scheduled.

He was so correct.
He spent the next six days
with little sleep, working al-
most around the clock, but
was quite prepared to "do it
all again if my country needs
me to serve in that way."

Patrick Griffith is a
Platform Supervisor (Ag.) at
NGC, who normally fulfills his
military commitments "for a
day to two" when he is off
duty. Since the attempted

Engineering, who was di-
rectly involved in the con-
struction process describes
the building as "out of the or-
dinary", adding that "its geo-
metric design reflects the pe-
culiarity of the industry and
the unigueness of the Na-
tional Gas Company."
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" YESTERDAY'S BIG STORIES

:
i
|

' "The National Gas Company
| of Trinidad and Tobago Lim-
ited recently completed con-
struction of its Heliport at
Camden in Couva. This heli-
port will provide take-off, land-
ing and hangar facilities for
| the helicopters which trans-
| port employees to and from
our offshore platforms.
An office building

The New Heliport Facility

"TRINIDAD AND TOBAGO TAKES

CENTRE STAGE AT |

' "The Republic of Trinidad and

Tobago significantly en-
hanced its standing in the in-
ternational conference circuit
by successfully staging the
first ever Conference on

GT CONFERENCE"

“Natural Gas and the Ameri-
cas: Strategic Growth and
Market Development" at the
Trinidad Hilton in May 1994,

The Conference
which was opened by the
Honourable Prime Minister,

coup of July 27, however, he :
has been spending a lot more

time at Camp Ogden.

...... Back on NGC Teak,

Griffith's colleagues jokingly

speculate as to exactly what |
duties he performed while at

Camp Ogden.

"But," admits the Ag.
Supervisor, "They all support
and encourage me. lam also
very pleased with the way in
which the Company has ai-
ways shown respect for my
commitment to the Defense
Force."

{ Patrick Manning demon-

strated his Government's
commitment to the continued
development of this valuable
resource as a fore-runner to
the economic revitalisation of
the economy. ....In fact, it was
the first to focus on the natu-
ral gas industry in the Latin
American and Caribbean re-
gion and the National Gas
Company of Trinidad and To-
bago Limited (NGC) played a
pivotal role in the initiation,
organisation and manage-
ment of the Conference....
Malcoim A. Jones,

'NEW HELIPORT FACILITY COMPLETED"

also situated on location will
provide accommodation for
despatchers, the Supervisor,
Offshore Operations and pi-
lots. A comfortable waiting
room for employees waiting
to be transported has also
been provided. This facility is
expected to be officially
opened for use in the near
future.”

President and Managing Di-
rector of NGC, delivered an
outstanding paper which was
well received by the del-
egates. His paper reviewed
the development of the natu-
ral gas industry with a view to
the future prospects for
Trinidad.

Also present was a
contingent of NGC staff mem-
bers who attended the Con-
ference to gain from the infor-
mation and discussion pro-
vided. NGC's staff also took
the opportunity to build on
existing business relation-
ships and to forge new ones
with visiting company repre-
sentatives. At these meetings
issues discussed included:
pre-feasibility study of domes-
tic distribution of natural gas;
Natural Gas Cooling; Com-
pressed Natural Gas; gas
metering equipment; LNG;
development of the petro-
chemical sector; and ethylene
technology...."
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YESTERDAY'SBIGSTORIES @

"GAS USE HEADS FOR 1,600 mmsfd"

"Trinidad and Tobago will
more than double its com-
mercial utilisation of natural
gas in the next 10 years, ac-
cording to the latest National
Gas Company (NGC) esti-
mates. This will put Trinidad
and Tobago near the top of
the world's per capita gas us-
ers. A major growth area for
gas usage will be the metal
industries sector as the coun-
try becomes a leading Latin
American and Caribbean

"FIRST
DELIVERY

FOR SAVONNETTA PIER"

Shell Lubricants Caribbean
Limited (S.L.C.L.) recently
became the fourth user of
NGC's Savonneta Pier Facil-
ity. Unlike any of the other
present users*, who load
product for export from the
Pier, S.L.C.L. used the
Savonneta Pier facility to
bring into Trinidad heavy lube
oil which was pumped di-
rectly from the pier to their
new lube oil blending plant

) b~

centre for iron and steel pro-
duction, particularly iron car-
bide, which will be increas-
ingly in demand in North
America and elsewhere as a
preferred substitute for both
Direct Reduced Iron (DRI)
and scrap in steel manufac-
turing plants....

Gas usage projec-
tions over the next decade
rest on the expectation that
Trinidad and Tobago will con-
tinue to attract substantial in-

T

located on the Point Lisas
Estate.

....Present to witness
this historic berthing exercise
were Frank Look Kin, Vice
President, Business Devel-
opment, Rasheedali

"NEW NEC/NGC MERGER"

The National Gas Company
of Trinidad and Tobago
(NGC) has been merged with
the National Energy Corpo-
ration (NEC).

NGC is a wholly-
owned state enterprise re-
sponsible for the purchase,
transport and sale of naturai
gas in Trinidad. The merger

vestment in plants that need
natural gas either as a feed-
stock or a fuel. Dr. Ken Julien,
Chairman of NGC, concedes
"there is tremendous compe-
tition for the gas investment
dollar worldwide" but believes
"T&T has certain advantages,
among them geographic loca-
tion, a good record as an effi-
cient petrochemicals pro-
ducer and an investor-friendly
government.

During the next four

Mohammed, Marine Engi-
neer, Peter Rose, Secretary
of the Savonneta Pier Co-
ordinating Committee
(SPCC) and Desmond E.
Baxter, Supervisor, Marine
Infrastructure. Also on site

translates into an increase of
assets worth some $200 mii-
lion. Thirty-three former NEC
employees are now NGC
employees. The merger facili-
tates the expanded mandate
of the NGC, that of develop-
ing new gas-based industry in
Trinidad and Tobago.

years alone, about $2.3 bn in
gas-based investment is ex-
pected to flow into the coun-
try to fund additional gas ex-
ploration and development,
the LNG plant, iron carbide
and more ammonia and
methanol plants. NGC reck-
ons exportincome from these
investments will reach $300m
by the year 2000."

(Taken from FT International
Gas Report)

were officials of S.L..C.L. and
Plipdeco."

“TTMC, CMC and Arcadian
use the Savonnetta Pier for
the export of methanol, am-
monia and urea.

The NEC was estab-
lished in 1979 to develop and
promote T&T's hydrocarbon
and energy-intensive indus-
tries.

Combining these
national entities will therefore
optimise the resources of

both companies.
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Longest Serving Employee
Retires

Think 'Long Service' at
NGC and you think of
Renate Schnabel. Renate
has the honour of being
NGC's longest serving em-
ployee, having begun with
NGC on December Ist
1975, just months after the
birth of the new Company.
Having migrated from Ger-
many in 1971, and after
working with the Ministry
of Agriculture as an inter-
preter, Renate was hired as
Executive Secretary to the
first Chairman, Mr. Bernard
Primus and to Mr. Knollys
Ahloy, the then CEO.

With just the three
of them situated at the
Abercromby Street Offices,
Renate's dutics far exceeded
those of the traditional sec-
retary. "l was more of a Girl
Friday then," she reflects.
"We had o do everything
ourselves, including pur-
chasing, setting up systems,
all of the administrative
work."

The company grew
slowly. Roseanne Soulette
was the next employee to
join the Company, then
came the addition of field
people and a driver. The
Company then also saw the
now familiar faces of
Cathcrine Constantine and
Peter Salina.

Within the next five
years the Company went
through many changes,

moving to a converted
dwelling house at Pembroke
Street and then to Murray
Street as the Company ex-

panded. Renate grew with

the Company, attaining her

Certificate in Management
at UWI in order to fulfill

preomt 1975 - 1995

her desire to leave the secre-
tarial field for that of admin-
istration.

By 1980-1982, with
the erection of the platforms,
the population of NGC ex-
ploded to over 100 employ-
ees. Where there were pre-
viously few departmental
distinctions within the Com-
pany, the expanded popula-
tion made the establishment
of these distinctions neces-
sary. She was appointed to
the position of Departmen-
tal Secretary in what was
then the Accounts Depart-
ment, and later, Assistant Ac-
countant, Methods and Pro-
cedure. Renate is very proud
of the fact that many of the
procedures designed and in-
stituted by the Departinent
during that period are still in
use, and that many of the
Human Resource Policies
and Procedures which are
currently being used had
their genesis within this De-
partment.

Renate retired from
the Company and from her
final position as Assistant
Accountant, Payables, on
June 30th 1995. Her friends
and co-workers held a small
intimate retirement function
for her on her last day with
us, offering gifts and many
warm words to the employee
who has become the bench-
mark for long, high-quality
service here at NGC.
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Family Album

1982 - L to R: Patricia Mends,

Judy, Aneesa Ali, Fazyah Mohammed,
Deborah Bhagan, Sharon Thomas,
Angela de Freitas and Grace Frederick
during a visit to oftshore platform

Omar Devi Ramdass sports an Rudy, Brian and Michael Circa early 1983
NGC Uniform in the late 70's on NGC Teak
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Family Album

Jokes aboard the platform,
early 1980's

Andirood Boodoosingh shows off his
300 pound grouper in 1982

NGC's first retirement function for Mr. Celestine Thompson - May '83
Lto R - Standing: Russel Ramdass, Mrs. Celestine Thompson, Mc Nichols Herbert,
Ruth Ann Bannister, Roseanne Soulette, Jackic Newton and Pat Morrain
Sitting: Trudy Young (Mrs. Thompson's daughter). Anne Marie Fraser and Gail Blackice

=<

"' - | i
_A " ampd -

4

:, ) = /4
Christmas at the tool shed in La Romaine - Cyril Morgan and friends
Danicl Sankar in the background
Atcentre i1s Mr. Ivan Lewis
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Family Album

Cyril Morgan, Russel Ramdass, Mrs. Mc Nichols Herbert and Daniel Sankar
at a Children's Christmas Party.

Grantley Wiltshire and daughter Zog at
a Children's Christmas Party in the 1980's

Catherine Constantine gives Santa
a little competition in 1988

Andirood Boodoosingh
stands 1in front of a
Petroleum helicopter

in 1982,
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Family Album
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Anthony Beauburn
a former Chatrman of NGC

Roger Edghill gets into a game of cards
at Family Day in the [980's

Kwame Charles, Charles Thavenot
and Brian Joel
Rough game, guys?
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Family Album
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Shaheed Mohammed and Ann Marie Fraser
Family day at Lopinot

Stephen Hope at a
company cricket match
Mid 80's

Safcty Week 1989

Wade Hamilton
(then employed with NEC)
tells them how it works in 1986
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Family Album

Board members visit
new Head Office '89

Kay Indarsingh
looks cute
in spite of the dirt

Mualcolm Jones and
Carlyle Davis deep in
an extra-curricular
came of draughts at
Abyssinia in 1989
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Family Alburm WS

Warming up during in-house training in 1994

Annual Christmas Dinner and Dance 1993
L to R seated: Lystra Sookdeo, Bindu Persad,
the late Shameda Amarali and her sister, Lisa
Standing: Desmond Baxter and Frank Look Kin

Curtis Basdeo and a friend
help with the lighting up

Erva Davidson and Stephen Julien
in new offices at Head Office 1990
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A

. Paul Ready at the
Abyssinia Day Fun
Rally

Anthony Ramadeen at the bat

Johnny Ganpat shows what he is made of
at the aerobics marathon in 1992
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overview of our

Growth - NGC
expands Into

Genesis - The

Early years
1875 - 1982

other gas-
related ventures

1975 +NGC incorporated on
August 22nd to adminis- /l 985'1 991
ter a gas contract be-
tween the Government 1985 <Construction of NGC
of Trinidad and Tobago Ficld Office Complex
and Amoco *Establishment of the
Abyssinia Accumulator and
1976 +Opcration and mainte- Control Room
nance of all T&TEC 1986 <Pilot project for commer-
pipelines handed over to cial use of Compressed
NGC Natural Gas begun at
Claxton Bay
1978 <Construction of 24
miles of 24" diameter 1988 ¢lnvestment in TRIN-
submarine pipeline be- TOMAR
tween Teak and Poui Solar centrifugal compres-
fields and Galeota - R ;JI! sors installed on Teak
1979 «Establishment of the Formgr Prime M/nis(en. AN.R. Ffobinson. . . e
e ) o cuts the ribbon to commission NGC's new offices. 1989 «Completion of the Heliport
National Encvgy Corpo- He is flanked by former Chairman, Anthony Beaubrun and al Caden Field
ration Managing Director, Malcolm A. Jones.
1991 eNew Administration Com-

1980

1981

1982

n

o[ 3 miles of 20" pipeline
laid down bctween
Picton and Pheonix Park,
as a loop line to the
T&TEC 16" diameter
pipeline

eInitiation of Flare Gas
Caonscrvation Project

¢35 miles of 30" diam-
cter pipeline faid down
from Beachficld to Phoce-
nix Park via Rio Claro
*42 miles of 30" diam-
cter submarine pipeline
from Amoco - Cassia
Platform to Beachfield
«Comnussioning of Teak
and Pour offshore com-
pression platfornis

Phoenix Park Gay Processors Limited woider constriction

plex commissioned

«Joint venture agrecment
establishing Phoenix Park
Gas Processors Limited
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history at a glance

Fulfilling the New Mandate -
1992 - present

S
1992 «NGC receives expanded government
mandale
P *New 20 year Gas Sales contract negoti-
ated with Amoco

*NEC and NGC merge

eInvestiment decision by Nucor to estab-
lish world's first Iron Carbide Plant at
Point Lisas

1993 «Memorandum of Understanding signed
with Amoco, Cabot, LNG and British
Gas for feasibility studies for the estab-
lishment of a single-train LNG plant
«SECC/Enron Agreement
«Savonetta Pier extension completed
eAgreement signed with British Gas/
Texaco for gas supply from Dolphin
Field

1994 +[L.NG FEED and liquefaction process
contracts signed * New
Field Office Complex commissioned

M DavidEder

1995 « New Control Building at Abyssinia ;

871t A

commissioned M. Frank Look Kin == 1987-1991

eFarmland Industries selects Trinidad as Mr. Zameer Mohammed % 1988-1991

site for ammonia plant Ms. Dhana Maharaj - 1988-1991

*LABIDCO subsidiary established Mr: Viarnon Gilbert : 1988-1992

Mr. Shiraz Rajab - 1987-1988

PHIN FIELV VRV 1re="g Mr. Jadoanath Bhimull - 1987-1988

THE NATIONAL GAS COMPANY Mr. Daniel Sankar - 1989-1991

G o Ol Ms. Phyllis Atherton : 1991-1992

E

Dr. Kenneth S. Julien - Chairman from 1882 - Present
d Mr. Malcolm A. Jones - Managing Director 1988 - Present
Mr. Neviile Browne 1992 - Present
Ms. Sharon Christopher 1992 - Present
r Mr. Kenrick Haynes 1991 - Present
Mr. Mc Nichols Herbert 1892 - Present
Mr. Frank Laok Kin 1892 - Present
Mr. Ramnarine Ramdass 1992 - Present

British Gas/Texaco Officials and Malcolm A. Jones, NGC during Signing

Ceremony of Dolphin Field Development
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Retlections

Benefits Administration Of

I remember when I started as a
File Clerk there was only the
CEO and one of two technical
people. Roseanne Soulette and
I shared a desk somewhere in
the T& TEC building. Renate
was situated at the
Abercromby Strect building.
At that time I started reading
gas measurement charts and a
few times each week we went
to the Abercromby Street
oftice and did some filing and
other clerical work.
Afterwards we moved
to a small office on Pembroke
Street. I started doing more
administrative work. In those
days we used Lo wear uni-
forms. I remember one day
there was a fire in the lift and
we were all in red uniforms.
We were all standing outside

Angela De Freitas,

- e

ficer

began in 1976

Roseanne and Angela, 1976

when the fire engine pulled up,
and there we were all lined off,
in red. It was really funny.

There were no job
descriptions and we had an
organisation chart that kept

changing all the time. Every-
body did everything; people
never said "that's not my job".
You were commilted to getting
things done, whatever it took. |
remember there was a blow-out
on the Beetham Highway.
There were people who worked
for 2 1/2 days without stopping
and got so hungry that they
were eating hops bread inside
of hops bread. And nobody
complained.

We were always going
on field trips. New employees
gol to go out into the field and
actually see work being done
on the line. We used to take our
spouses out to the platforms on
weekends. There was one time
when we even went out onto a
barge. We don't do things like
that again.
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[ would like to see NGC return to the early days, when there was The company was small. Everybody knew everybody. I would

a family-like atmosphere. I would also like to sce a sporting know you and all your family. But we grew fast. Not in my

complex for emplovees. [ hope NGC continues (o maintain its wildest dreams would I have imagined that the Company would
reach so far in such a short space of time.

I would like the Company to strive for excellence and 10
continue to be a leader, and T will continue to work with pride
and dignity to serve the Company. [ don't ask what this Company
can do for me, but what I can do for my Company. I arge my
fellow employees to do the same.

atoy [ would also like 10 see employees play a greater role in
' 4 the decision-making process, for example we should be given the
7 ¢ opportunity to purchase shares.

dynamic thrust in the energy sector.

I started off as a messenger,
but I had to do different things,
like clear goods from the docks
and getting licenees to bring in
pipes. Everybody used to do
cverything, Once they even
had me witness o contract,
because there was nobody clse
around to do 1t

I have no problem

i L You could have counted NGC employees on your fingers. | used
with working in the same

to drive and collect charts from most of the consumers, like
T&TEC and ISCOTT. Everybody used to do everything.
I've worked on a lot of good projects over the years,
NGC has changed in leaps and bounds. They have
improved tremendously for this country.

company for so long. I hope to
move up in i everybody has
their dreams.
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Catherine Constantine.
Office Assistant

Omar Devi Ramdass,
Supervisor
Property Management
joined 1n 1978

We really were a family at that time. That feeling is no longer
there. I am sure that the ones that have been here longer will
express that. I also wish we communicated better with each other.
We really have to work on that.

It used to be very nice; we felt a lot of love and togetherness. 1

don't know if it is because the company got bigger, but it has

changed. I hope that staff at NGC strive harder (o get back the ! . 'y
Jove and tenderness we once had. P\i L l 11

an Lewis.
Svstems Maintenance
’ nin 19/8

I feel really proud
about working
here. I like my
job. We had a
few changes o
make but they

Were minor.

Everybody was \ &

. ~ . L “_ .

like a family and \ P Skt

that 15 what made

it nice Things have changed drastically. We have moved and we have
improved. We stll have a long way to go.

What I am concerned about is the pension plan. For the

number of years that we are working here there should be a better
plan in place. The gainshare is an added incentive to the plan. 1
hope management will address that issuc.




It was like a family then. There was more teamwork; because of
the size of the Company cverybody had to support cach other.

The most memorable period for me was the start of the
Flare Gas Project oftshore. Because the Company was so small,
everybody had to do things that they weren't used to. We had to
do purchasing and order equipment on the phone that we had
never even secn, like flanges. It was only when they arrived that
we found out what these things looked tike. We had purchase
orders twenty-five pages long to type up on typewriters - we
didn't have computers then. Sceing the platforms transformed
from a mere thought to a reality was really something.

It was never a question of stagnation for me, working in
a company for so many years, because I grew with the Company.
I started out as a receptionist, and I have worked in almost every
department, so 1 was able to learn a lot.

lien, Supervisor,

ion Control

in 1979

e =
—

reatly saw them.

There has been a great improvement. We have grown tremen-
dously. T realise that NGC is the cornerstone of the country; all the major
industries depend on us. We are the main people for the transmission,
building the country. We also play an active part in supporting the coimnmu-
nities with our Community Relations Programme.
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Charles Thavenot,
Superintendent,
Engineering
joined 1980

At the beginning of the Flare Gas Conservation Project I was sent
up as part of a team to Houston where the platforms were being
fabricated. Taz Ali and his family were already up there.

I was involved in the installation of the jackets (the
structure that goes under the water). We worked in continuous
shifts. We shared a bed between two persons, with one sleeping
during the day and the other sleeping at night. The shifts were 12
hours long, and we worked one week on, one week off.

During the transition period we lived on a barge. After
the platforms became habitable, with toilets, water, kitchen, etc.
we moved over.

After the barge left we continued working for about 4 to
5 months, connecting all the wires and attachments. It is true that
we didn't have spares in stock. [ had to type up my requisition
order myself and drive down and get what I needed mysell. And
because of the frequent break-downs, our on-stream factor was
only about 60% at first, as compared to over 95% now.

Later on I was the NGC liaison during the construction
of the Phoenix Park plant. We had been getting complaints from
our customers that the gas had liquid in it, and that it was
damaging the burners. The liquid was affecting the catalysts and
they had to change them more frequently. Of coursc there was
also a commercial value attached to the liquid.

We started by looking at the feasibility of constructing a
plant to remove these liquids. That was around the time that Jai
Balkissoon came on board. He was the one that led the PPGPL
project. It has been a very successful project.

I am happy that I am still around to sec where we started and where we are
now. A lot of the guys in our section now were in La Romaine and | never



ECHO - Special 20th Anniversary Issue 1995
REFLECTIONS contin Lie (] ™ ———

\‘..‘ T F ] : o i =T o ". ki 1 ."J, s L o
Sharon Thomas, Bernard Molino
Secretary IV Field Technician 1
t. B . ) - - -.] — _-_" . . . i .-‘ _.) -
began in 1980 began 1n 1980
o
I started in Maintenance Systems. It was just a few fellers at that
time. We used to use shovels, not machines. [ have very special
memories about when we were in La Romaine. You used to do
your work and then when that was done you used to lime
together. We had 8 or 9 men and one van, now we have plenty of
vehicles to use.
The Company is changing very rapidly. We are pro-
gressing more and more every day. 1 think the Company is doing
very well,

[t was a lot more like a family then. I suppose it was because of
the size. We used to go on a lot of limes together, although we
didn't have Family Day then. I remember we used to go on a big
wild-meat party down at La Romaine sometimes.

Winston Doodnath
‘1al Accountant Michael Montano
l

)

vith NEC 1n 1980 Pipeline Technician I
began in 1980

[ was in charge of the LI
Accounting Depart-
ment of the NEC. We
were a small com-
pany with about 20
members at that time.
We were located at
Sackville Street.

Dr. Julien was
Chairman, Mr. Jones
was a Board Mem-
ber.

From the
company we built the
cross-country pipeline from Galeota for the NGC. the Trinidad
and Tobago Mcthanol Company, the Trinidad and Tobago Urea
Company (now part ol Arcadian Trinidad Lid.), ISCOTT Bulk
Dock, the Savoneta Pier and the Point Lisas Harbour. It was NEC
that built the TTMC Methanol plant and the Urca plant.

When we merged (with NGC) it was not difftcult to fit

in. Most of the pecople who came over from the NEC had ycars of Fifteen years is a very long time. [ only used to have short

service. People like Arnold De Four - he was acting CEO of the contracts before. The atmosphere then was good. And with
NEC at that time. We were handling million dollar deals, so we all the things going on now in the oil sector, I'm glad to be

wcere not green. We were able (o use our wealth of experience to working here and not out there, or I might be retrenched all
work for a better and more prosperous Trinidad and Tobago. now, looking for a job,
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In the beginning it was
harder than now. Everything
was done by manpower
rather than with machinces.
The atmosphere was nice
though. I had the privilege
of being here when the
platforms went up. From the
past to now the Company is
very different. There are
more benefits. It is very
good now. I feel very happy
to work in the same
company for such a long
time. I tried to get jobs at
many places, but it was
NGC that gave me the
chance.

| 17
1\
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[ joined as an instrument technician during the commissioning of
Teak and Poui. In those days the job wasn't really defined as
such. I was basically what you would call a Jack-of-all-trades. 1
was involved in all areas of operations.

Work was interesting and challenging; it had its ups and
downs, like being separated from your family. There were
numerous problems, like times when we had no water for days
because of the barge or because of breakdowns in the water
processing plant. The accommodation was bad, too. Sometimes
we didn't know where we were going to sleep. I've slept in the
cscape capsule. I've slept behind the electrical panels. The
facilitics have improved 100% since then.

NGC has grown in leaps and bounds since [ have been
here. That's a good sign.

(]
Ln
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Arnold De Four.
woer. Accounting
(h the National

I joined NEC as a Project Officer. The NEC was very
much focused on Project Planning and Development,
very much like NGC's Business Development Group is
today. Among the projects I worked for were the first
LNG project and the high density housing projects such
as Charford in Port of Spain and Embarcadere in the
South which were constructed by the National Project
Development Services Limited, an arm of the NEC.

[ was acting CEO of NEC at the time of the
merger with NGC. I suppose for NEC people the
transition was somewhat traumatic. They were moving
from a fairly smatl company 1o a larger, more diversi-
fied company. There were obviously uncertamnties about
how they would fit into NGC and how NGC people
would respond to them. But efforts were made. espe-
clally at the management level, to ease the transition.
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When 1 started we were located at Murray Street. 1 was there to
assist Valerie (Mr. Legall's Secretary) and to work with Kwame
Charles (the then Manager, Human Resources) when he needed
me. When Grantley Wiltshire came in 1 moved to the Legal
Division. We set up the systems there.

NGC was small when [ started. There were not a lot of
people in the office, although of course there were a lot of people
offshore. We had a small, family kind of staff where everybody
pulled together. I remember the days when Catherine
{Constantine) used to come in half day, she used to wash up all
the dishes and tidy the kitchen at funch time when she left. In the
afternoon, whoever washed their wares used to wash up for
everybody. Catherine never came to work the next day to find a
pile of dirty dishes in the sink like Ruth does now. We used to
cross the road to go to Linda's Bakery for pastries. We really got
lovely pastries there.

We had a small family stafl. There were Sharon, Omar,
Roscanne, Renate, Mr. Herbert, Angela, Debbie, they were all
there then, Rupert Mends was seconded from the Ministry for a
while. He was there as an Engineer.

When the position of General Manager came on-stream
with the arrival of Mr. Jones 1 became his secretary. His title was
later changed to Managing Director. T worked with him through-
out our time at Frederick Street and since we moved here. The
greater part of the time | have spent with National Gas has been
spent working with Mr. Jones.

When I got there [ realised that 1
was the first engineer to be
hired, although the CEO himself
was a Gas Engineer. I came in
as employee #9. The Company
was housed in Abercromby
Street and when 1 joined T had
to find an office for myself, as
there was no organised space.
When new employees came in
they had to find a space for
themselves 1o work in.

One of the things |

remember as my first assign-

was installed at Trinidad

Contractors Limited.

What I also remember
about those days was that we
depended on Amoco Lo carry

ment was to design a sniall
consumer metering facility,
because we had just begun
entertaining requests from small

consumers. That first facility oul our design and construc-

—— “REFLECTIONS continued

The interesting thing is
that I came here as Chiefl
I[nternal Auditor, but by
the middle of the first day
[ was performing the
duties of Chiet Accoun-
tant. At that time NGC
was creating systems and
policies, we were well
into the Flare Gas
Conservation Project. We
were In a production
mode, and major legal,
human resources and
{inancial policies were
being put into place.

The micro-
computer as we know it

NOW Was NOW coming into

vogue, We didn't do any in-house data processing. It was manu-
ally prepared and set to an external agency 1o be processed. We
switched o a computerised data processing system in '82-'83.
That was a challenge.

It would be fair to say that the accounting procedures,
stuch as the Overtime form, Petty Cash Voucher elc. that were
designed then have stood the test of time.

At that time the Ministry of Finance was more involved
in the financing decistons. Now NGC has the autonomy to do is
own financing, tender evaluations and such.

The location in Port of Spain was in itself a challenge.
Our other location was this little storage shed in La Romaine. [
remember once we had our children's Christmas party there. We
flew Santa Claus in by helicopter all the way out there, and
landed it between all the telephone wires. People said it couldn't
be done. but we did it.

tion and maintenance work
offshore, and gradually we
began to handle that on our
own. So we have always had

oriented. Sometimes people
like Peter Salina used to cook
in the kitchen and we would all
have a litte fish broth or
something like that. Even Mr.
Ahloy (the CEO) used to have a
hand in it sometimes.

As we conlinued to
expand, the closely-knit family
atmosphere gradually disap-
peared but I think most
cmployees welcomed the
cxpansion of the Company;

a good relationship with
Amoco.

When | joined we
were transporting about 8()
mmetd of gas and we could
not account for 5 mmefd
through flaws in the metering
system. [ was able to bring
that down to 0.4 mmefd.

Today we are averaging zero
losses, and the techniques
employed then are still being
employed.

The atmosphere back
then was very family-

they were involved in more of
the activitics that were taking
place in the Company. Of
course a lot more people were
brought in to cope with the
expansion.
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' 1975
54 Abercromby Street
(now a parking lot)
No Photo available

Changmg
Shells

\ -

Just as a hermit
crab changes its
shell as it grows,
SO LOO TNUSL a,
cormpany.

1976 - 50 Pembroke Street
(now a preparatory school).

This building went on 1o serve as
NGC's first Warehouse after the
move to Murray Street.

1980 - corner Murruay Street

and Ariapita Avenue

(nove a commercial bank and offices).
There was also a shed in

La Romine for the

storage of tools.

Asits population
expands and its
needs change
and grow, it
moves o to
larger and larger
offices. Here is a
brief history of
NGC's offices over
the past 20 years.

ﬁ 1980 - 134138 Frederick Street

(Now houses other offices).
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Changing
Shells

1990 - Warehouse,

Point Lisas Industrial Estate

New Abbyssinia Station comniissioned in 1994 1994 - Field Office in construction phase




The National Gas Company
of Trinidad and Tobago Limited

Goodrich Bay Road, Pt. Lisas, Couva,
Trinidad and Tobago





